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Product Management First Steps
with Doug Winnie

User Testing Scenario Worksheet
Instructions
Use this worksheet to create a testing scenario for your user testing. Define the start point of the  
scenario, what you will ask the tester to complete, and what the outcome should be. Then record  
any insights you gain through observing the user.

Define the Scenario

Summarize what the tester will do.

Define How the Scenario Should Start

Define How the Scenario Should End

What Worked for the User? What Didn’t Work for the User?
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